
Medicare First Dollar FAQ Handouts - Clients

Questions that Clients May Ask:
I already have health insurance—why would I need anything extra?
A: That’s a common question. While health insurance covers a lot, it often doesn’t cover 
everything—like high deductibles, copays, or non-medical expenses. Supplemental insurance 
helps fill those gaps, so you’re not left paying out-of-pocket during a medical emergency.

It feels like just another expense. Is it really worth it?
A: It’s understandable to be budget-conscious. The good news is, most supplemental plans are 
affordable—often just a few dollars a week. And they can pay out hundreds or even thousands 
when you really need it, which can help protect your savings and reduce financial stress.

What are the chances I’ll even use this type of coverage?
A: Hopefully, you won’t need it! But accidents, injuries, and serious illnesses can happen unexpectedly. 
These plans act like a safety net—there when you need them, and offering peace of mind when you don’t.

Isn’t this just overlapping with my current coverage?
A: Not exactly. Supplemental insurance doesn’t replace your health insurance—it adds cash 
benefits that are paid directly to you, not the doctor or hospital. That means you can use the money 
however you need—whether that’s medical bills, transportation, lost income, or even groceries.

I don’t like being pushed to buy more. How do I know this is actually in my best interest?
A: That’s a valid concern. A good advisor should explain the coverage, show how it 
fits your personal situation, and leave the decision up to you. The goal isn’t to sell—
it’s to help protect your finances in case something unexpected happens.

What if I can’t afford to take on another monthly bill right now?
A: Many people feel the same way. But even small, low-cost plans can make 
a big difference when emergencies happen. Some protection is better than 
none—and there are usually flexible options to fit different budgets.

Isn’t this just for people with serious health issues?
A: Not at all. These plans are often most useful for healthy individuals—
because they’re more likely to qualify, and they can protect you if something 
unexpected happens down the road, like an accident or diagnosis.

How do I know which type of supplemental insurance I really need?
A: It depends on your lifestyle, family needs, and financial situation. For example, if 
you have a high-deductible health plan, hospital indemnity or accident insurance might 
help. If you have a family history of illness, critical illness insurance may be worth 
considering. A trusted insurance agent can help you decide what fits best.


